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Note: Entering the incident as a fire in WildCAD to get it into ROSS is NOT an option. Do not 
do it as it will create duplicate incidents in the exchange environment.

1. 4th Tier Center will request a FireCode via the FireCode application. The incident will be 
available in WFDSS, 209, EGP, and other read-only systems, but NOT ROSS.

2. 3rd Tier Center will create the incident in ROSS from scratch. Do NOT use WildCAD to get 
the incident in ROSS - it will create duplicate records.

3. If the 3rd Tier Center needs to track the incident in WildCAD, it should be created as the 
Type: Resource Order or Miscellaneous.

4th Tier Dispatch Centers and the 3rd Tier Dispatch Centers 
supporting them must interact with IRWIN in a different process to 
ensure duplicates are not created and perpetuated in the exchange 
environment. The steps below will guarantee a duplicate-free set of 
records.
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